
  

 
     210 S. Prince St., Lancaster, PA   September 2011 

NEWS 
 

 The number of things that I am grateful for to 
CHOC and the Water Street Mission are many. Be-
tween them both, they provided a roof over my head, 
kept my stomach full, my body clean, my hair neat 
and tidy, my mind well-informed with daily news, and 
an opportunity to keep my soul raised high in the 
glory of God, just to name a few. 
 
 When I arrived at the Mission, all I wanted 
was to be invisible. All of my self-esteem had evapo-
rated. Adrian, from CHOC, took it upon himself to 
encourage me to seek assistance from the available 
resources offered there. Within a week and a half, I 
was living at the Veterans Victory House, feeling bet-
ter about myself once again. I now have a job and am 
working toward being self-sufficient once again. 
 
 I cannot begin to say how sincerely grateful I 
am to CHOC and the WSM for their help and kind-
ness to me for the four months I was there. God 
knew what my needs were at the time and provided 
for me as he said he would. Thank you Adrian, CHOC, 
and WSM.! 

 
    God Bless You All, 
    Carl J. Rider 

Wanted: Table Sponsors for the 
First Annual CHOC Gala 
November 4, 2011 at 
Lime Spring Farm, Lancaster 
 
For your $500 donation, you will receive: 

 8 tickets to the event. 

 Business card ad in event program.  

 Name on  table.  

 Name listed as sponsor on CHOC 

website and newsletter . 

 

For more information, please contact:  

Adrian Rodriguez  
717-358-2070 

CHOC’s MISSION 
The mission of Lancaster’s daytime out-
reach center is to provide a safe, healthy 
environment for people experiencing 
h o m e l e s s n e s s  a n d  o f f e r 
them  opportunities, encouragement and 
networking with appropriate services and 
agencies to move out of homelessness 
towards self-sufficiency. 

www.lancasterchoc.org 

FROM “INVISIBLE” TO “RAISED 
HIGH” 

A LETTER FROM A GRATEFUL 
CHOC CLIENT 

We’ll be looking for YOU at the 
Modern Eyes 
Optical 
Eyeware Event  
 
September 22  
5-7 PM 
 
CHOC receives 
20% back on all eyeglass sales 
— see page 4 for details! 



Many thanks! 

  

 Thank you to all who contributed to 
CHOC this summer!  Whether you sponsored 
an event, attended a fundraiser, volunteered 
your time, or contributed materially or finan-
cially YOU HAVE MADE A DIFFERENCE in the 
lives of homeless men and women in Lancas-
ter County! 

CHOC Outcomes Scorecard 

 

 

 

What is the 
Outcomes 

Scorecard? 
 

 Once again we are 
sharing the Outcomes Score-
card in order to keep you bet-
ter informed about our ser-
vices to Lancaster County’s 
homeless men and women. 
The Scorecard details four 
different outcome measures: 
1. Number of unique CHOC 

clients referred to provid-
ers. 

2. Number and % of referred 
CHOC clients above who 
actually obtained services 
from providers. 

3. Services received by 
CHOC clients; and 

4. Number of CHOC clients 
who moved into housing. 

 
 Please note that the 
Outcomes Scorecard also dif-
ferentiates between services 
to chronically homeless indi-
viduals and non-chronically 
homeless individuals.  Accord-
ing to the US Dept. of Housing 
and Urban Development 
(HUD),   a person experienc-
ing chronic homelessness is 
an unaccompanied individual 
who meets both of the follow-
ing conditions: 
a has a disabling condition  
a has either been continu-
ously unsheltered or in emer-
gency shelter  for a year or 
more OR has had at least four  
episodes (unsheltered  and/or 
emergency shelter episodes) 
in the past three  years.  
 
 This report is for the 
period of January through 
June 2011. 

Between January and June 2011 CHOC 
provided: 
 

 

1830 showers 

2342 phone calls 

 182 haircut vouchers 

730 clothing 
bank vouchers 

 91 referrals to 

County Assistance 
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Chronically 
Homeless 

Non-chronic Total 

 

No. of 
clients 

% 
No. of 
clients 

% 
No. of 
clients 

% 

Number of clients referred for services 49 32% 102 68% 151   

Number of clients who actually obtained ser-
vices from providers. 

41 84% 77 75% 118 78% 

Categories of Services Chronically Homeless Non-chronic Total 

Drug and Alcohol Services 11 14 25 

Employment Services 3 3 6 

Health/Medical Services 6 2 8 

Housing Assistance 9 25 34 

ID Clinic 0 0 0 

Income/Benefits Generating 
Activities 

4 21 25 

Mental Health Services 9 20 29 

Socialization Activities for 
MH Clients 

4 0 4 

Veterans Benefits 19 0 19 

Misc 5 7 12 

 
Chroni-

cally 
Homeless 

Non-
chroni-
cally 

Total 

Emergency shelter 2 0 2 

Transitional housing 4 10 14 

Permanent housing 3 4 7 

Clients Referred for Services 

Services Received by CHOC Clients 

Number of CHOC Clients Who Moved into Housing 



CHOC NEWS is a bi-monthly publication 
of the Community Homeless Outreach 
Center, 210 S. Prince St., PO Box 1676, 
Lancaster, PA 17608-1676; (717) 358-
2070.  This outreach program is a part-
nership of: TABOR Community Services, 
Lancaster County Coalition to End 
Homelessness, and Water Street Mis-
sion.  Please direct all inquiries to Adrian 
Rodriguez, Director, at 
arodriguez@choclancaster.org.  Visit our 
website at www.lancasterchoc.org. 

UPCOMING EVENTS 

 

Modern Eyes Optical Eyeware Event 
September 22, 2011 5-7pm 
Kegel’s Produce off Centerville Rd. 
2851 Old Tree Dr., Lancaster, PA 17603 
All frames are $99.99. Buy one get one frame sale, good only at this event! Modern Eyes Optical will donate 

20% of all sales to CHOC, plus $5 for all who attend. RSVP to Adrian Rodriguez 358-2070 or arodri-
guez@choclancaster.org. The first 50 to RSVP will receive a free gift! 

 
Community Homeless Outreach Center Gala Event 
Friday November 4 from 6-10 PM 
Lime Spring Farm, Marietta Avenue, Lancaster PA 

Join us for hors d’oeuvres, dinner, music, and silent auction. Guest speaker: Lenny Walton. Become a table 

sponsor for $500 and you will receive: 8 tickets to the event, your business card ad in event program, your 

name on the table, and your name listed as a sponsor on the CHOC website and newsletter. For more information, please 

contact Adrian Rodriguez 717-358-2070. 

  
 It takes many supplies to offer comfort and kindness to the people 
of CHOC.  Some items that we are in need of are:   
 
a Powdered coffee creamer 
a Sugar 
a Cookies 
a Toiletry items such as:  razors, shampoo and conditioner, plastic combs 
a Backpacks/gym bags:  new or gently used 

 
 If you or your organization would like to contribute or volunteer at 
CHOC please visit us online at www.lancasterchoc.org or contact Adrian 
Rodriguez at arodriguez@choclancaster.org.  You can also send your  
financial contribution to: CHOC, c/o Tabor Community Service, PO 
Box 1676, Lancaster, PA 17608-1676. 

Community Homeless Outreach Center 
210 S. Prince St., PO Box 1676 
Lancaster, PA 17608-1676 


